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INTRODUCING

CAREER TRAINING
PROGRAMS
IN KELOWNA

An ideal destination for international students GET SPECIAL
looking for a true Canadian experience! SCHOLARSHIP

Il Professional Customer Service Co-op Certificate

= Maximize customer service and effective communication skills in
diverse environments
= Academic Study 4 months + Co-op 4 months

= Start Dates 2018: January 29, March 26, May 22, December 31

Il Cross-Cultural Business Communication Certificate

= Be work-ready in culturally diverse workplaces where English is the
primary language

= Academic Study 2 months

= Start Dates 2018: March 26, September 10, December 31
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